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Chief’'s Message

The mission of the Brookings Police Department is to prevent crime, enforce the law, and support quality public
safety by delivering respectful, professional and dependable police service.

Message from the Chief

In our line of work, business is non-stop. Our department provides service
to our citizens 24 hours a day- 7 days a week. As you will see in this
report, a lot happens over the course of a year.

This year we saw the advent of two very important initiatives for the

Brookings Police Department. First, our department began Phase Il of the

Zuercher records system project. Phase Il was the introduction of remote

reporting from our squad cars. This new addition enables officers in the field to

do their minor reports from their patrol cars. Thereby they are spending less time

at the station and creating more visibility for crime prevention. As well, Phase Il has just introduced us
to e-ticketing.

E-ticketing provides an expedient method for officers to issue traffic citations, while at the same time the
data entry from that ticket goes directly in to the court’s record system. Again, this saves time by
removing data entry from a staff person.

The second important initiative introduced by our department was the addition of one more SRO (School
Resource Officer) to our schools. In today’s climate of school violence and our own calls to service to our
local department, a second school resource officer seemed logical. The current SRO was fully funded by
the city for many years. The city of Brookings and the Brookings School District partnered in providing
the funding for this additional officer at a 75/25 % share. So this creation was a win/win partnership for
both the city and the school. It's just another way that our department meets the needs of our
community.

| would like to thank the citizens of Brookings for their continuing cooperation and support. In this
environment of intense scrutiny on law enforcement agencies around the country, the Brookings Police
Department has continued to operate in a respectful and professional manner. Without the support and
cooperation of the community, we would not be able to deliver on that promise. | am pleased to present
the 2015 annual report for the Brookings Police Department.



Fast Facts

Authorized Number of Employees
Number of Sworn Officers

Total Police Department Budget
(Police, E-911, Animal Control)
Total Miles Driven

Total Hours in Staff Training

Total Administrative Telephone Calls
Emergency Calls

Police Reports Filed

Total Citations Issued

Parking Tickets Issued

Crash Investigations

Underage Consumption

47

34

$3,963,889

251,497
1,832
49,599
9,962
3500
2,939
3,329
800

111



Five-Year Crime Trend

Five-Year Crime Trend
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Crime in Perspective/Trends

So what are the takeaways from this year’s report. Well, first of all our crime rate has remained pretty
consistent. The National Crime Rate for 2015 is not out yet, so compared to 2014, the National Crime
Rate sits at 29% while locally we are at 15%. Our crime rate has averaged between 15% and 18% over
the past five years. So compared to the rest of the country, Brookings is a pretty safe place to live and
continues to be.

Crimes are separated into two different categories, Part | and Part Il. Part | crimes are serious crimes
such as homicide, life-threatening assaults, rape, robbery, and burglary. Part Il crimes are less serious
crimes such as petty theft, vandalism, and simple assault as examples. For any community, the Part |
crimes are always of the most concern. This year our total of Part | (serious) crimes totaled 109. So
that equates to 4.7 serious crimes per thousand. Our overall number of reported crimes and offenses is
exactly 3500 this year. The purpose of maintaining these types of statistics provides us a historical
reference that allows for some predictions. Those predictors are used to focus our resources in those
areas that are trending.

Two cases in point: First we found that our calls for service to our schools had been increasing. These
calls for service to the schools were taxing our sole school resource officer. Officers on regular patrol
were being called in to the schools to fill the gap. The data told us that. So in cooperation with the
school district, the Brookings Police Department added another school resource officer this year. So far
this year, those two officers have taken 168 calls for service at the schools. Their presence has made a
huge difference.

Secondly, drug related crimes and arrests are on the rise. We know this from the drug interdiction that
has been going on by our officers on patrol. Drugs are being found in vehicles and on persons during
traffic stops. The data told us there is an increase in drug activity here in Brookings due to the volume
of drugs we are finding in these traffic stops. Consequently, one of our detectives was given a primary
responsibility of working drug cases. He partnered with a local DCI drug agent and they have produced
many good cases. In 2016, we are forming a drug task force with the South Dakota DCI, the Brookings
Sheriff's Office, and the Brookings Police Department in working these types of cases.

To summarize, trending conditions have directed us to place more emphasis in our schools and on
drugs in our community. There are more incidents of violence and disruption in our schools which lead
us to acquire an additional school resource officer. As well, Brookings and South Dakota are
experiencing a resurgence in drugs, specifically methamphetamine. Consequently, a Brookings
detective has now been assigned with a South Dakota Drug agent in the investigations of drug activity in
our community.



Crime Statistics & Historical Trends

Part 1 Crime Reports
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Crime Statistics & Historical Trends

Entered Into RMS 2011 2012 2013 2014 2015
Total Incident

Reports Entered 8,136 8,414 5,107 5,834 3,500
Citations Entered 7,644 5,797 4,862 6,642 2,939
Warning Tickets

Entered 978 1,094 1,024 2,094 2,773
Parking Tickets

Entered 4,636 4,010 3,455 3,427 3,329
Accidents Entered 759 639 783 862 800
0 ante 0 0 0 014 0
Assist other Agencies

Ambulance N/A N/A 1722 1,626 1,738
Fire N/A N/A 379 216 254
Alarms N/A N/A N/A 368 359
City Police Department Traffic Stops N/A N/A N/A N/A 8,893
Sheriff's Department & other Agency

Traffic Stops N/A N/A N/A N/A 1,350
Escorts N/A N/A N/A 120 1,429
Calls

911 Calls 7,858 7,528 8,069 9,265 9,962
Administrative Calls 49,720 49,255 52,404 53,276 49,599
Avg call length (min.sec) N/A N/A N/A N/A 2.27
Calls For Service (CFS)

Total telephone calls into the Center 57,578 56,783 60,473 62,541 59,561
Total CFS 21,837 22,453 21,997 28,684 24,415




Crime Statistics & Historical Trends

Traffic Statistics

Warnings 978 1,094 1,024 2,094 2,773
Parking 4,636 4,010 3,455 3,427 3,329
Speeding 417 335 200 536 923
Seatbelts 75 51 30 53 61
Citations 7,644 5,797 4,862 6,642 2,939
Texting N/A N/A 2 1 3
No Drivers License 82 76 20 102 113
No Insurance 47 58 55 42 108
DUI 147 131 100 106 200

Property Arrests

Burglary 8 23 18 9 14
Grand Theft 11 6 19 12 11
Petty Theft 46 51 90 64 52
Shoplifting 5 14 26 21 11
Forgery 3 14 N/A 3 17
Intentional Damage 27 81 45 31 27
Robbery 1 0 0 0 4

Alcohol Arrests

DUI 147 131 100 106 200
Open Container 11 19 12 27 37
Underage Consumption 253 311 155 179 108




Crime Statistics & Historical Trends

Arrest Statistics

Kidnapping

Homicide 2 0 0 0 0
Agg Assault 9 8 14 21 10
Simple Assault 54 57 66 75 75
Rape 2 11 4

Pornography 5 2 2 1 2

Drug Arrests

Possess Marijuana 94 82 52 82 94
Distribute Marijuana 3 24 10 11 6
Possess Drug Paraphernalia 93 94 56 82 99
Possess Controlled sub 10 8 10 20 33
Distribute Controlled Sub 11 1 3 2 9
Ingesting Toxic Substance 111 103 60 93 99

Crime Stopper Tips
Drugs

Theft

Underage drinking/noise complaints

Traffic violation

Hit and run

Wanted/warrant

Assault

Arson

Stolen property

Fraud

Suspicious activity

Burglary

Probation/parole violation

Pornography

Prostitution

Tips that led to arrests

NIN| =]

Reward money that was claimed

$200

$1000




Year in Review

Mo

¢ [P1500099 — Robbery — report of vehicle stolen at gunpoint in the Wal-Mart
parking lot. OnStar was used to track the vehicle and suspect as he traveled
east through Minnesota. We were able to work with authorities in Dawson,
MN to intercept the vehicle as it traveled through the area and the individual
was apprehended and vehicle recovered.

. —

¢ [P1500435 — Robbery — a second similar robbery occurred. In this case a
male suspect had attempted to pull a female out of her vehicle at the Super
8 motel and take her vehicle, but she was able to fight him off. The male
suspect then attempted to steal a locked vehicle which was running in the
parking lot. The suspect took a coffee thermos from inside of the motel and
hit the window attempting to break it to gain entry to the vehicle. After this
unsuccessful attempt the male suspect approached a male individual who
was sitting in his 2005 Trailblazer in the area. The male suspect told the
victim to get out of his vehicle before he shot him. The victim complied and
the male suspect took his vehicle fleeing from the area. Information on the
stolen vehicle was released to other regional law enforcement agencies.
Later this same day, a law enforcement officer in Starbuck, Minnesota
attempted to stop the 2005 Trailblazer for an equipment violation. The driver
fled and a short pursuit ensued. The vehicle was stopped and the male
suspect was taken into custody. As a result of the Brookings incident, the 45
year old male suspect of East Grand Forks, Minnesota was arrested for
several charges to include 1st degree Robbery, Attempted Robbery and
Attempted Grand Theft.

.

¢ |P1500592 — Drug case — An on-going drug case worked with the South
Dakota Division of Criminal Investigation led to a search warrant at a
residence in the 400 blk of 3rd Avenue. A large amount of marijuana and
several thousand dollars in cash were located at the residence. Two males
were arrested for various drug charges at the residence. As the investigation
continued on this date, it took investigators to a residence in the county. As
the investigators attempted to make contact with a third male suspect as
part of the investigation, this male fled in a vehicle. After a short pursuit the
third male suspect was taken into custody. Several pounds of marijuana
were found in his vehicle along with controlled substances. The male was
arrested for drug charges as part of this investigation.




Year in Review

April

¢|P1501131 — Burglary — A local construction company reported a theft of 1255 feet of
copper 1” tubing which was packaged in 100 foot rolls. This copper was taken from a
worksite the company had been working at. 30 — 1” brass valves were also taken from the
work site. The total amount of the loss in this theft was in excess of $10000. No suspect has
been identified in this case.

May

¢|P1501131 — Nature Park Assault- During the month of May our department received a
report of an assault which occurred in the new Nature Park. A massive search was
initiated and a long term investigation was conducted with very few leads. A second report
later in the month of a possible suspect was also made. Again our department conducted a
massive search without any results. As of this date the case is still open.

*|P1501247 & IP1501318 — We received reports of an individual passing counterfeit $100
bills at several local businesses in Brookings to include Subway, Pizza Hut, Bozied’s, Casey’s,
Burger King, and Wal-Mart. It was found the suspects had passed counterfeit bills in other
South Dakota communities to include Madison and Aberdeen and other locations outside
of the state. This matter was turned over to the Secret Service for further investigation.

June

¢|P1501452 — IRS scam — This is just one of the many scam reports our department received
during this past year. In this report the victim received a call from a foreign individual who
advised they were from the IRS. The victim was told they owed $1789 in back taxes but the
caller advised they would settle for $1500 in lieu of the individual being arrested. The
victim was instructed to purchase $1500 in prepaid Green Dot cards. The victim in turn
provided the information on the Green Dot cards to the suspect who was then able to
access the money without being identified.

¢|P1501523 — Motor Vehicle Theft — report of a 2011 GMC pickup which was taken from the
1500 blk of 32nd Avenue. The stolen vehicle was seen on video at a convenience store in
Tea, SD the following morning but we were unable to identify the driver. There were no
further sightings of the vehicle until it was found abandoned by law enforcement in Pierre,
SD in October of this year. The suspect remains unidentified in this case.

¢|P1501430 — Grand Theft — Report of a stolen John Deere riding mower and a utility trailer
from the 100 blk of 34th Avenue. The total value of these items was $6000. The utility
trailer was later recovered in Lincoln County, SD but the riding mower has not been
located. A suspect has not been identified in this matter.

10



Year in Review

—

¢|P1502670 — Grand Theft — On October 14 Daktronics reported a theft of 7 Microsoft
Surface Pro 3 tablets from an electronics storage area within their business. The value of
the stolen tablets was approximately $8300. Shortly after the theft, it was found an
unidentified individual from the Brookings area had posted a similar item for sale on a
website. During the subsequent investigation, more information was obtained about the
individual who was selling the tablet. An interview was conducted with this individual and
all of the tablets were recovered the following day. The suspect, a 45 year- old Brookings
man, is facing charges for Grand Theft.

== NOvember

*IP1502993 — Robbery — On 11/09/2015 the police department began an investigation into
an incident which occurred at a residence in the 600 blk of Faculty Drive during the evening
hours of 11/6/15. The investigation revealed as a 23 year old male was leaving a residence
in this block when he was approached by two males who assaulted him and demanded his
money. During the assault the victim received a knife wound to his arm. The two suspects
who are Brookings males have been identified and arrested. The charges they are facing as
a result of this incident are 1st degree Robbery and Aggravated Assault.

*IP1502892 — 1st degree Burglary — On the early morning of 11/1/15 officers were called to
a residence located in the 100 blk of 8th Street. It was reported by residents of this house
that several unknown individuals had entered the house uninvited and assaulted two of the
residents and caused damage to the residence. The suspects fled the residence prior to law
enforcement arrival. On 11/3/15 information was received about the identity of some of
the individuals involved in this assault. This information led to a search warrant at a
residence of one of the suspects for items related to this assault. The search warrant led to
the recovery of a video of a portion of the assault which helped identify several individuals
who were involved in this incident. During the search warrant at this residence
approximately a half pound of marijuana was found along with other drug items. Eight
people were arrested for their involvement in this 1st degree burglary and assault. Several
other individuals were arrested for other drug violations as a result of the follow-up
investigation.

==ma December

¢|P1503264 & IP1503257 — Felony Intentional Damage and Theft of Motor Vehicle — On
December 6th 0f2015 our department took a report of intentional damage to the Hillcrest
Aquatic Center and the Hillcrest Tennis Courts building. It was found that extensive damage
was caused at both facilities to include multiple broken windows, damaged speakers,
damaged light pole, and a damaged display case. The total amount of damage caused to
both facilities was in excess of $5000.00. The investigation revealed this report was related
to a report of a stolen vehicle from the Brookings High School parking lot during the early
morning hours of 12/05/15. The stolen vehicle was located a short time later. Through the
investigation, investigators were able to identify two juvenile suspects as being involved in
causing the damage and the theft of the motor vehicle

11



Personnel

Lt. Joey Collins

Sgt. Terry Conn

Chief of Police Assistant Chief of Police
Jeff Miller Dave Erickson

Lieutenants

Lt. Derrick Powers  Lt. Dan Jungen Lt. Justina Diamond Lt. Mark Stratton

Sergeants Office Manager

Sgt. Tony Sonnenburg Sgt. Joel Perry Sgt. Shawn Peterson Chris Larson
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Personnel

Officer Michael Popp
Hired: 01/05/2015

Officer Dan McLaughlin
Hired: 10/19/2015

Officer Luke Delong
Hired: 01/05/2015

Officer Eric Warkenthien
Hired: 01/19/2016

Officer Jorrie Hart
Hired: 07/13/2015

Communications Emily Johnson
Hired: 08/26/2015
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Personnel

In 2015 the Brookings Police Department had 4 part time and 47 full time employees. 34 are sworn
Officers, 1 part time sworn Officer, 13 full time civilian personnel, and 3 part time civilian personnel in the

department.

Of the 34 sworn personnel, there are 20 patrol officers, 6 line supervisors, 4 investigators, 2 school
resource officers, and 2 administrators. The full time civilian staff are comprised of 9 in communications,

and 3 support staff.

The line supervisors (sergeants and lieutenants) manage the patrol shifts 24 hours a day, 7 days a
week. These supervisors manage all operations and assignments of the patrol staff.

m Sworn Personnel
H Civilian Personnel
Part time Civilian Personnel

M Part time Sworn Personnel

6% 2%

N
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Budget

Police Department

Salaries and benefits
Operating expenses
Capital Outlay

E911

Salaries and benefits
Operating expenses
Capital Outlay

Animal Control

Salaries and benefits
Operating expenses
Capital Outlay

2,825,379
335,300
135,580

594,461
92,600
11,388

82,103
18,793

Police Department
Budget

10% 4% M Salaries and
benefits

B Operating
expenses

1 Capital Outlay

E911
Budget
13% 2% m Salaries and
benefits
B Operating
expenses

i Capital Outlay

Animal Control
Budget

M Salaries and
benefits

B Operating
expenses

i Capital Outlay
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Communications

The Brookings 911 Communication Center dispatches Brookings Police Department, Brookings County
Sheriff's Office, Brookings Fire Department, Brookings Ambulance, Brookings County Emergency
Management, South Dakota Highway Patrol, South Dakota Division of Criminal Investigation, (9) nine
county fire departments and (4) four county ambulance services.

Communications personnel are trained to talk to a citizen through the process of providing CPR,
clearing an airway, and providing basic first aid to another. Communications personnel are the first to
talk to someone who needs assistance, whether it's a crime, traffic accident, fire, injury, or missing child.

In 2015, nine dispatchers answered 59,561 phone calls. Of these calls, 9,962 were 911 calls, 24,415
Calls for Service (CFS) to the Dispatch Center.

Brookings 9 City/County
County Fire
Citizens Responders
5 City/County 5 Law
Ambulance i 911 Enforcement
Responders Dispatch Agencies
Center
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Support Division

The Records Division of the Brookings Police Department consists of an Office Manager, a Records
Clerk and the Evidence Technician. The Office Manager is responsible for processing payroll, bills,
purchasing, reporting, budgeting, and maintains employee personnel files. The Office Manager is the
secretary for the Traffic Safety Committee and the East Central Communications Committee. She is
also the coordinator for Safety Town.

The Records Clerk is responsible for processing all records, reports, tickets and documents associated
with every case handled by a BPD officer. The Records Clerk is responsible for ensuring that each
report and document is entered, filed and maintained appropriately, as well as distributing the reports
and documents to the proper agencies. The Brookings Police Department utilizes a records
management system allowing the department to organize information electronically. The Records Clerk
is also responsible for many other duties for the department. Some of these duties include: transcription
of recordings, data entry, dissemination of confidential information and reports, receiving calls and
interacting with the public at the front counter of the police department.

Property and Evidence

The Evidence Tech with the supervision of the Investigations Lieutenant is responsible for managing the
department’s property & evidence system. The department receives property in several ways. Found
property consists of items found by citizens or officers. The department attempts to locate an owner so
the property can be returned. If no owner can be located, the property becomes surplus, or is returned
to the finder after 60 days. Safekeeping is property taken into custody by officers and held on a short-
term basis and then returned to the owner as soon as possible. Evidence is property seized by officers
because it is related to the investigation of a crime. This includes stolen property, contraband (items
which are criminally possessed), or property seized as part of the investigation. Accountability of all
property received by the department is absolutely critical. Officers must adhere to specific policies and
procedures when taking possession of any property. The department uses computer software to track
the incoming property, to include the chain of custody of the property and where it is being stored in the
Evidence Room and its disposition. In 2015, the department received over 1,730 items into the Property
and Evidence system. Typically, over 2,969 different pieces of property are in the system.

In addition to managing the property and evidence of the police department the Evidence Tech is also
responsible for backing up the Records Clerk and their responsibilities, submitting to the NIBRS
(National Incident Based Reporting System database on a monthly basis and burning DVD'’s for the
States Attorney’s office,

17



Patrol

The Patrol Division consists of shift lieutenants, shift sergeants, and 19 patrol officers. The Patrol
Division’s responsibility is to respond to calls for service and finding solutions to a wide variety of
problems. Patrol officers provide continuous delivery of service to the community through various
functions which include patrolling around local schools and neighborhoods and responding to a variety
of calls ranging from noise complaints to family violence. The patrol officers have to be alert at all times
for their safety and the safety of the community they serve, while still being an approachable servant to
the citizens of Brookings.

BPD utilizes an average of 6 patrol vehicles for officers patrolling duties. A department patrol
vehicle averages 32,000 miles per year, and costs an average of $1,700 per year to maintain. The
department also has 1 special operations vehicle, 2 command staff vehicles, 2 unmarked detective
vehicles, 2 marked SRO vehicles, 1 unmarked vehicle for travel, 2 fully-marked police motorcycles, and
2 bicycles.

18



Animal Control

The Brookings Animal Control Department received 10,909 complaints in 2015. Animal Control
collected $23,188 in fines, fees, and licenses last year.

Brookings Animal Control under the auspices of the Brookings Police Department operates with one full-
time animal control officer and two part-time animal control officers.

At Large Fines $2,965.00
Shelter Fees $7,215.00
City Licenses Sold $3,070.00
Vaccination/License Deposits $400.00
Tickets Paid $9,485.00
Total $23,188.00
Pet Licenses Sold 522
Vaccination Deposits 4
Euthanized 75
Tickets Written 395
Animals Reclaimed 176
Animals to Human Society 214

Biting Animals Declared 3



Reserves

In 2016 the Brooking Police Reserves numbered 10 active officers who volunteered almost 900
combined hours of service for the year. Some of the major events the reserves are involved in are the
Pub Crawl, Arts Festival, Hobo Days, and the Parade of Lights. They also provide added security during
events at the Swiftel Center as well as at the Brookings Public Schools.

Beyond these events, the police reserves assist by patrolling with full-time officers on shift. Most of
these hours are in the evenings and on weekends. Most of the reserves are available to be called in at
anytime during the day or night if needed.

All the current reserve officers have completed the state’s requirement of 100 hours of mandatory
training hours. The 100 hours of training covers a wide array of topics that the reserve officers may be
required to know or use in any given situation. The officers are also required to maintain at least 40
hours of continued training every two years. The police department provides training to the reserves
each month during scheduled meetings.

This past year, the reserves completed their most extensive training involving firearms. All the current
reserves successfully completed the lengthy course in the use of firearms and are now carrying firearms
while completing their duties. This was a long and demanding training for the reserves, but they all
excelled during the process. This was something the department has been trying to complete for some
time.

Looking ahead to next year, the program will be adding 5 additional reserve officers and will be starting
the training process for them in January.

Back row left to right:
Travis Asmus, Justin Born,
Ben Quam, Michael Scaott.
Front Row left to right:
Mark Anawski, Kay
Lindgren, Kevin Perry,
Jaque Mann, Jim
McDaniel, Josh Mann.

Not shown: Rachel Gacke
and Mark Reif

20



Technology Advancements

In its continuing effort to advance efficiency and produce

better techniques, the Brookings Police Department is

constantly developing new technological platforms to

achieve those goals. LeadsOnline, an online service,

tracks pawned sold items at pawn shops as well as scrap
yard transactions. This website helps investigators locate and recover property which has been
reported stolen to law enforcement and in turn identifies suspects in these cases.

To help law enforcement recover your property if you are a victim of a theft, we encourage everyone to
keep records of all valuable property such as: tools, televisions, cell phones, guns and electronic items.
For these items you should document the make and model of the item and serial number if available. A
free resource to catalog your property is located at reportit.leadsonline.com which is a “Citizen Property
Inventory System” which allows you to securely store serial numbers, item descriptions, pictures, and
scans of receipts so your items may be more easily identified in the event of a theft or loss.

If your item does not have a serial number you can apply your own identifying marks to the items using
an engraver. It is suggested the identifying mark consist of your driver’s license number followed by the
issuing state abbreviation. If later recovered by law enforcement this can help them identify the owner of
the stolen property.

The use of the internet and computer technology as an investigative tool grows every day. A typical in-
depth investigation will include the use of many different sources. Detectives work hard to stay abreast
of advancements in the use of social media and information sharing Internet media, as well as
numerous information sources available solely to law enforcement to assist them with solving crimes.
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Technology Advancements

Zuercher Phase Il

2015 saw the implementation of Phase Il in the software and

technology upgrades with Zuercher Technologies and PCS

Mobile. Each patrol vehicle was outfitted with ruggedized

tablets complete with keyboards, scanners and printers.

This equipment has significantly impacted how the officers of

the Brookings Police Department perform their daily duties.

Two of the most significant functions are electronic ticketing,

commonly known as eCitation, and mobile CAD which are

faster and more efficient ways of generating reports and citations in the patrol vehicle.

By capturing data electronically through scanning barcodes on driver’s licenses, officers can complete
their reports quickly and error-free. By creating an error-free citation system, eCitation speeds up the
process and decreases the number of illegible tickets sent to court. Mobile CAD enables the officers to
run driver’s license and vehicle license checks, check on the status of other officers and write police
reports all from their patrol vehicle. Both of these capabilities decrease the time an officer spends
writing a citation or completing a report and in turn increases their time out on patrol.

In January the Police Department fielded 4 new in car video camera systems produced by Coban
Technologies. Additionally, a 12 TB server and supporting software was purchased with the goal of
improving storage and management capabilities. Each video from these cameras is saved and stored
for a certain number of days depending on the tag the officer gives the video. The software then purges
the videos after the set time limit has expired. This feature keeps the storage amount at a minimum by
automatically eliminating unneeded recordings.

22



Technology Advancements

Communications, Telephone and NG911 project:

In 2015 we expanded the Communication center to three work stations. The €911 board approved the
third station for a third dispatcher during busy times of severe weather and special events like Hobo
Days etc. The third station installation was moved up one year as the State of South Dakota was
implementing a state wide telephone system and was picking up the cost of the phone system for each
station. So it made sense to move the project up. The third station was installed June 30™ 2015.

The new TCS(telecommunications systems inc) phone system was installed and we cut over to it on
August 27", 2015. While this was a stressful time installing a new phone system and learning how to
operate it, our operators did a great job of learning it very quickly. This does not mean the process went
perfectly. We had several weeks of fine tuning and working out the bugs. And we are still are having
some audio issues that the TCS engineers and Swiftel Communications are working on to fix. We are
confident this problem will be corrected soon. There are twenty eight (28) PSAP’S (public safety
answering points) across the State that will have this new system installed. If all goes as planned, the
last system to be installed will take place sometime between October 2016 and March of 2017. When
this is complete the State will be ready to move forward with NG9-1-1.

What is NG911 (Next Generation 9-1-1)? Next Generation 9-1-1 refers to an initiative aimed at updating
the 9-1-1 service infrastructure in the United States and Canada to improve public emergency
communication services in a growing wireless mobile society. In addition to calling 9-1-1 from a phone, it
intends to enable the public to transmit text, images, video and data to the 9-1-1 PSAP. This NG9-1-1
infrastructure is intended to replace the current services over time.

In the Next Generation 9-1-1 environment, the public will be able to make voice, text, or video
emergency calls from any communications device via Internet Protocol-based networks. The PSAP of
the future will also be able to receive data from personal safety devices such as Advanced Automatic
Collision Notification systems, medical alert systems, and sensors of various types. The new
infrastructure envisioned by the NG9-1-1 project will support national internetworking of 9-1-1 services,
as well as transfer of emergency calls to other PSAPSs, including any accompanying data. In addition,
the PSAP will be able to issue emergency alerts to wireless devices in an area via voice or text
message, and to highway alert systems.
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Cops In The Community

COFFEE WITH A COP

Coffee with a Cop provides a
unique opportunity for community
members to ask questions and
learn more about the department’s
work in Brookings’ neighborhoods.

The majority of contacts law
enforcement has with the public
happen during emergencies, or
emotional situations. Those
situations are not always the most
effective times for relationship
building with the community, and
some community members may
feel that officers are
unapproachable on the street.
Coffee with a Cop breaks down
barriers and allows for a relaxed, one-on-one interaction.

Coffee with a Cop is a national initiative supported by The United States Department of Justice, Office of
Community Oriented Policing Services. Similar events are being held across the county, as local police
departments strive to make lasting connections with the communities they serve.

The program aims to advance the practice of community policing through improving relationships
between police officers and community members one cup of coffee at a time.

Pictured above Officer Brandon Ridgeway and a few other Brookings Police officers went for coffee and to
talk with the public as part of Coffee with a Cop at Mission Coffeehouse in First Lutheran Church. Coffee with
a Cop will be a monthly event on the first Thursday of the month.
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Cops In The Community

In 2015, our department saw the need for an
additional school resource officer. In
today’s climate of school violence and our
own calls to service to our local schools, an
additional SRO was critical in providing a
safe and secure learning environment. The
city of Brookings and the Brookings School
District partnered in providing the funding
for this additional officer in a 75/25 % share.
The current SRO has been funded by the
city for many years. By adding a second
SRO it freed up other officers that were
responding to school incidents that our
current SRO could not respond. So this
partnership was a win-win for both the
school district and the police department.
Along with that, our department received a

New SRO

drug seizure vehicle which seemed to be perfect to draw attention to students of our presence in the
schools. Pictured is Officer Darin Sinner with his special police vehicle.

Brookings Area Crime Stoppers

In 2015 the Brookings Area Crime Stoppers Program received a total of 52 tips compared to 37 tips in
2014. 28 tips were received through the answering service, 12 tips were received through the website,
and 17 tips were received through the texting service. 7 tips provided during this past year led to the
arrest of the individual(s) in the crime. The board authorized $1250 in rewards for these tipsters who
provided information on unsolved crime and wanted individuals of which $1000 was claimed.
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Cops In The Community

Bike and Kite Festival Christmas, kids, and Cops

In addition, the Brookings Police Department continues its tradition of community outreach. Such
programs as Safety Town, Citizens Police Academy, E911 for kids, DARE, Special Olympics, and
Christmas, kids, and Cops continue to be a great success and positive promotion of the department.

Citizens Academy
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Awards Banquet/April 2015

Officer Geoffrey Pollman
receives Life Saving Award

Lieutenant Dan Jungen
receives Honor Guard

Chief Jeff Miller
receives 30 year pin

Officer Johnny Weinrich
receives Life Saving Award

Reserve Officer Kevin Perry
receives 5 year pin

Officer Josh Schneider
receives 5 year pin
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